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STM: Can you tell us about your journey 
to becoming a Sales Manager at LBC Tank 
Terminals?
AB: ���[�;�u���]�u�-�7�†�-	ž�m�]�������‰�-�v���t�o�o�h�b�m�]���=�o�u��
�-���1�-�u�;�;�u���|�_�-�|���‰�-�v���7�‹�m�-�l�b�1���-�m�7���_�-�7���-�m��
�b�m�|�;�u�m�-	ž�o�m�-�t���1�_�-�u�-�1�|�;�u�:�����‹���7�-�7���_�-�7���‰�o�u�h�;�7��
�b�m���|�_�;���l�-�u�b	ž�l�;���b�m�7�†�v�|�u�‹���=�o�u���_�b�v���;�m	ž�u�;��
�1�-�u�;�;�u���-�m�7���m�o�‰���_�-�v���_�b�v���o�‰�m���0�†�v�b�m�;�v�v���b�m���|�_�;��
�b�m�7�†�v�|�u�‹�:�����;���;�m�1�o�†�u�-�]�;�7���l�;���|�o���]�o���=�o�u���|�_�;��
�u�o�t�;���-�|���������:��

���7�7�b	ž�o�m�-�t�t�‹�7���‰�_�-�|���b�v���ˆ�;�u�‹���;�Š�1�b	ž�m�]��
�-�0�o�†�|���‰�o�u�h�b�m�]���=�o�u�����������b�v���|�_�-�|���|�_�;���1�o�l�r�-�m�‹��
�b�v���b�m�ˆ�;�v	ž�m�]���b�m���]�u�o�‰�|�_���r�u�o�f�;�1�|�v���‰�_�b�1�_���1�u�;�-�|�;�v��
�-�m���b�m�|�;�u�;�v	ž�m�]���‰�o�u�h���C�;�t�7���‰�_�;�u�;���|�_�;�u�;���b�v��
�-�t�‰�-�‹�v���v�o�l�;�|�_�b�m�]���m�;�‰���|�o���t�;�-�u�m�:

STM: What attracted you to the logistics 
and tank terminal industry?
AB: �)�_�-�|���l�o	ž�ˆ�-�|�;�v���l�;���b�v���|�_�-�|���|�_�;���1�_�;�l�b�1�-�t��
�b�m�7�†�v�|�u�‹���b�v���-���1�u�b	ž�1�-�t���r�b�t�t�-�u���o�=���|�_�;���;�1�o�m�o�l�‹�7��
�‰�b�|�_���|�_�;���u�-�‰���l�-�|�;�u�b�-�t�v���r�u�o�7�†�1�;�7���0�‹���o�†�u��
�1�†�v�|�o�l�;�u�v���=�o�u�l�b�m�]���|�_�;���=�o�†�m�7�-	ž�o�m���o�=���m�;�-�u�t�‹��
�;�ˆ�;�u�‹���r�u�o�7�†�1�|���‰�;���†�v�;���7�-�b�t�‹�:���$�_�b�v���l�-�h�;�v���|�_�;��
�l�-�u�h�;�|���0�o�|�_���_�b�]�_�t�‹���u�;�t�;�ˆ�-�m�|���-�m�7���;�m�]�-�]�b�m�]�7���-�v��
�|�_�;���b�l�r�-�1�|���o�=���o�†�u���‰�o�u�h���b�v���=�;�t�|���-�1�u�o�v�v���-���‰�b�7�;��
�u�-�m�]�;���o�=���b�m�7�†�v�|�u�b�;�v���-�m�7���;�ˆ�;�u�‹�7�-�‹���t�b�=�;�:

STM: What strategies do you use to 
identify new sales opportunities?
AB: ���v���v�-�t�;�v���l�-�m�-�]�;�u�7���l�‹���u�o�t�;���1�;�m�|�u�;�v��
�o�m���0�o�|�_���v�|�u�;�m�]�|�_�;�m�b�m�]���u�;�t�-	ž�o�m�v�_�b�r�v���‰�b�|�_��
�;�Š�b�v	ž�m�]���1�†�v�|�o�l�;�u�v���-�m�7���b�7�;�m	ž�=�‹�b�m�]���m�;�‰��
�o�r�r�o�u�|�†�m�b	ž�;�v���|�o���;�Š�r�-�m�7���o�†�u���1�t�b�;�m�|���0�-�v�;�:��
�$�_�b�v���7�†�-�t���-�r�r�u�o�-�1�_���b�v���1�u�†�1�b�-�t���m�o�|���o�m�t�‹���=�o�u��
�l�-�b�m�|�-�b�m�b�m�]���1�†�v�|�o�l�;�u���v�-	ž�v�=�-�1	ž�o�m���0�†�|��
�-�t�v�o���=�o�u���7�u�b�ˆ�b�m�]���v�†�v�|�-�b�m�-�0�t�;���]�u�o�‰�|�_���-�m�7��
�;�Š�r�-�m�7�b�m�]���o�†�u���l�-�u�h�;�|���=�o�o�|�r�u�b�m�|�:

�)�b�|�_���|�_�;���†�r�1�o�l�b�m�]���b�m�1�u�;�-�v�;���b�m��
�1�-�r�-�1�b�|�‹���v�;�|���=�o�u���‘�•�‘�u�7���‰�;���r�u�o�-�1	ž�ˆ�;�t�‹��
�1�o�m�7�†�1�|���b�m�J�7�;�r�|�_���l�-�u�h�;�|���u�;�v�;�-�u�1�_���|�o��
�†�m�7�;�u�v�|�-�m�7���1�†�u�u�;�m�|���-�m�7���=�†�|�†�u�;���b�m�7�†�v�|�u�‹��
�7�‹�m�-�l�b�1�v�:���"�|�-�‹�b�m�]���-�_�;�-�7���o�=���|�_�;�v�;���v�_�b�[�v��
�;�m�-�0�t�;�v���l�;���|�o���-�7�-�r�|���l�‹���v�-�t�;�v���v�|�u�-�|�;�]�b�;�v��
�-�m�7���r�o�v�b	ž�o�m���o�†�u�v�;�t�ˆ�;�v���|�o���1�-�r�b�|�-�t�b�v�;���o�m��
�;�l�;�u�]�b�m�]���o�r�r�o�u�|�†�m�b	ž�;�v�7���;�m�v�†�u�b�m�]���|�_�-�|���‰�;��
�u�;�l�-�b�m���1�o�l�r�;	ž	ž�ˆ�;���-�m�7���-�]�b�t�;���b�m���-�m���;�ˆ�o�t�ˆ�b�m�]��
�l�-�u�h�;�|�r�t�-�1�;�:

STM: What tools or technologies do you 
rely on to manage your sales processes?
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AB: �$�o���l�-�m�-�]�;���o�†�u���v�-�t�;�v���r�u�o�1�;�v�v�;�v�7��
�‰�;���u�;�t�‹���o�m���-�����!�����v�‹�v�|�;�l���|�_�-�|���_�;�t�r�v���†�v��
�1�-�r�|�†�u�;���h�;�‹���1�†�v�|�o�l�;�u���7�-�|�-���-�m�7���v�|�u�;�-�l�t�b�m�;��
�1�o�l�l�†�m�b�1�-	ž�o�m���-�1�u�o�v�v���-���v�;�t�;�1�|���]�u�o�†�r���‰�b�|�_�b�m��
�o�†�u���o�u�]�-�m�b�v�-	ž�o�m�:�����|���r�t�-�‹�v���-���ˆ�b�|�-�t���u�o�t�;���b�m��
�0�o�|�_���-�1�t�†�b�u�b�m�]���m�;�‰���0�†�v�b�m�;�v�v���-�m�7���m�†�u�|�†�u�b�m�]��
�;�Š�b�v	ž�m�]���u�;�t�-	ž�o�m�v�_�b�r�v�:�����7�7�b	ž�o�m�-�t�t�‹�7�������†�v�;���m�;�‰��
�|�;�1�_�m�o�t�o�]�b�;�v���v�†�1�_���-�v�����o�r�b�t�o�|���|�o���1�o�l�r�t�;�l�;�m�|��
�l�‹���o�‰�m���v�|�u�-�|�;�]�b�1���|�_�b�m�h�b�m�]�7���b�|���b�v���-���ˆ�-�t�†�-�0�t�;��
�|�o�o�t���|�_�-�|���;�m�_�-�m�1�;�v���1�u�;�-	ž�ˆ�b�|�‹�:

STM: What trends do you see shaping the 
future of the tank terminal industry?
AB: ���=���1�o�†�u�v�;�������1�-�m�m�o�|���t�o�o�h���b�m�|�o���|�_�;���=�†�|�†�u�;��
�_�o�‰�;�ˆ�;�u�7�������;�Š�r�;�1�|���b�l�r�u�o�ˆ�;�l�;�m�|�v���b�m���;�L�1�b�;�m�1�‹��
�-�m�7���7�b�]�b	ž�v�-	ž�o�m���|�_�-�|���‰�b�t�t���u�;�v�_�-�r�;���l�-�m�‹���o�=��
�|�o�7�-�‹�=�v���l�-�m�†�-�t���r�u�o�1�;�v�v�;�v�:�����7�7�b	ž�o�m�-�t�t�‹�7���|�_�;��
�b�m�7�†�v�|�u�‹���b�v���t�b�h�;�t�‹���|�o���v�;�;���v�†�0�v�|�-�m	ž�-�t���b�m�m�o�ˆ�-	ž�o�m��
�b�m���v�†�v�|�-�b�m�-�0�t�;���r�u�o�7�†�1�|�v���-�m�7���r�u�-�1	ž�1�;�v�:���$�_�;��
�=�o�1�†�v���o�m���;�m�ˆ�b�u�o�m�l�;�m�|�-�t���u�;�v�r�o�m�v�b�0�b�t�b�|�‹���-�m�7��
�v�†�v�|�-�b�m�-�0�b�t�b�|�‹���‰�b�t�t���7�u�b�ˆ�;���|�_�;���7�;�ˆ�;�t�o�r�l�;�m�|��
�o�=���;�1�o�J�=�u�b�;�m�7�t�‹���v�o�t�†	ž�o�m�v�7���t�;�-�7�b�m�]���|�o���l�o�u�;��
�;�L�1�b�;�m�|���-�m�7���1�t�;�-�m�;�u���v�|�o�u�-�]�;���o�r�;�u�-	ž�o�m�v���0�†�|��
�-�t�v�o���|�o���l�o�u�;���v�†�v�|�-�b�m�-�0�t�;���r�u�o�7�†�1�|���r�o�u�•�o�t�b�o�:

STM: Can you give examples of how you’ve 
used data analytics in your sales strategy?
AB: ���v���‰�;���r�†�u�v�†�;���l�-�f�o�u���]�u�o�‰�|�_���b�m�b	ž�-	ž�ˆ�;�v�7��
�7�-�|�-���-�m�-�t�‹	ž�1�v���r�t�-�‹���-���1�;�m�|�u�-�t���u�o�t�;���b�m���v�_�-�r�b�m�]��
�o�†�u���v�-�t�;�v���v�|�u�-�|�;�]�‹�:�����‹���-�m�-�t�‹�v�b�m�]���l�-�u�h�;�|��
�|�u�;�m�7�v���-�m�7���1�†�v�|�o�l�;�u���0�;�_�-�ˆ�b�o�u�7���‰�;���-�u�;���-�0�t�;��
�|�o���b�7�;�m	ž�=�‹���_�b�]�_�J�r�o�|�;�m	ž�-�t���]�u�o�‰�|�_���r�u�o�7�†�1�|�v��
�-�m�7���v�|�u�-�|�;�]�b�1�-�t�t�‹���r�u�b�o�u�b	ž�v�;���b�m�ˆ�;�v�|�l�;�m�|�v���b�m��
�b�m�=�u�-�v�|�u�†�1�|�†�u�;���|�_�-�|���-�t�b�]�m���‰�b�|�_���=�†�|�†�u�;���7�;�l�-�m�7�:��
�$�_�b�v���7�-�|�-���7�u�b�ˆ�;�m���-�r�r�u�o�-�1�_���;�m�v�†�u�;�v���o�†�u��
�u�;�v�o�†�u�1�;�v���-�u�;���=�o�1�†�v�;�7���o�m���|�_�;���l�o�v�|���r�u�o�l�b�v�b�m�]��
�o�r�r�o�u�|�†�m�b	ž�;�v���-�m�7���_�;�t�r�v���†�v���v�|�-�‹���-�_�;�-�7���o�=��
�l�-�u�h�;�|���v�_�b�[�v�:

STM: Can you share a success story from 
your time at LBC Tank Terminals?
AB: �����-�l���ˆ�;�u�‹���r�u�o�†�7���|�o���0�;���‰�o�u�h�b�m�]���=�o�u���-��
�1�o�l�r�-�m�‹���|�_�-�|���r�t�-�1�;�v���-���v�|�u�o�m�]���;�l�r�_�-�v�b�v��
�o�m���v�†�v�|�-�b�m�-�0�b�t�b�|�‹�:�����m���‘�•�‘�’�7���‰�;���_�-�7���|�_�;��
�o�r�r�o�u�|�†�m�b�|�‹���|�o���1�o�t�t�-�0�o�u�-�|�;���‰�b�|�_���-���1�†�v�|�o�l�;�u��
�o�m���|�_�;���v�|�o�u�-�]�;���o�=���r�‹�u�o�t�‹�v�b�v���o�b�t�7���-���r�u�o�7�†�1�|��
�|�_�-�|���r�u�;�v�;�m�|�;�7���0�o�|�_���†�m�b�t�†�;���1�_�-�t�t�;�m�]�;�v���-�m�7��
�o�r�r�o�u�|�†�m�b	ž�;�v���=�o�u���b�m�m�o�ˆ�-	ž�o�m�:�����v���-���|�;�-�l�7��
�‰�;���m�;�;�7�;�7���|�o���7�;�l�o�m�v�|�u�-�|�;���-�7�-�r�|�-�0�b�t�b�|�‹��
�-�m�7���;�m�|�u�;�r�u�;�m�;�†�u�b�-�t���|�_�b�m�h�b�m�]���|�o���;�m�v�†�u�;���‰�;��

Anne Been is the Sales Manager at LBC Tank Terminals. She started 
her career at Total Gas & Power in 2016, gaining two years of valuable 
experience in the energy sector. In April 2019, she transitioned to LBC’s 
Rotterdam sales team, where she has continued to grow professionally with 
a strong focus on the chemical storage market.

�1�o�†�t�7���-�1�1�o�l�l�o�7�-�|�;���|�_�;���r�u�o�7�†�1�|���o�m���o�†�u��
�|�;�u�l�b�m�-�t�:�����‹���1�o�l�0�b�m�b�m�]���o�†�u���;�Š�r�;�u	ž�v�;�7���‰�;��
�‰�;�u�;���-�0�t�;���|�o���v�†�1�1�;�v�v�=�†�t�t�‹���v�;�1�†�u�;���v�|�o�u�-�]�;���=�o�u��
�|�_�;���r�u�o�7�†�1�|�7���‰�_�b�1�_���‰�-�v���-�m���;�v�v�;�m	ž�-�t���v�|�;�r���b�m��
�;�v�|�-�0�t�b�v�_�b�m�]���|�_�;���m�;�‰���v�†�r�r�t�‹���1�_�-�b�m�:�����1�_�b�;�ˆ�b�m�]��
�|�_�b�v���l�b�t�;�v�|�o�m�;���‰�b�|�_���v�†�1�_���-���1�o�t�t�-�0�o�u�-	ž�ˆ�;���|�;�-�l��
�‰�-�v���b�m�1�u�;�7�b�0�t�‹���u�;�‰�-�u�7�b�m�]�:

STM: What challenges do you foresee in 
the tank terminal market in the next few 
years?
AB: �����|�_�b�m�h���|�_�;���|�-�m�h���|�;�u�l�b�m�-�t���l�-�u�h�;�|���b�v���t�b�h�;�t�‹��
�|�o���=�-�1�;���v�;�ˆ�;�u�-�t���1�_�-�t�t�;�m�]�;�v���b�m���|�_�;���1�o�l�b�m�]��
�‹�;�-�u�v�:�����;�o�r�o�t�b	ž�1�-�t���†�m�1�;�u�|�-�b�m	ž�;�v�7���v�†�1�_���-�v��
�o�m�]�o�b�m�]���1�o�m�Y�b�1�|�v���‰�b�t�t���1�o�m	ž�m�†�;���|�o���b�l�r�-�1�|��
�]�t�o�0�-�t���7�;�l�-�m�7�7���7�b�v�u�†�r�|���v�†�r�r�t�‹���1�_�-�b�m�v�7��
�-�m�7���b�m�Y�†�;�m�1�;���|�u�-�7�;���Y�o�‰�v�:�����m�����†�u�o�r�;�7���|�_�;��
�1�_�;�l�b�1�-�t���v�;�1�|�o�u���b�v���†�m�7�;�u���r�u�;�v�v�†�u�;�7���‰�_�b�1�_��
�b�m�Y�†�;�m�1�;�v���|�_�;���v�|�o�u�-�]�;���l�-�u�h�;�|�:���)�_�b�t�;���b�|���b�v��
�7�b�L�1�†�t�|���|�o���v�;�;���;�v�|�-�0�t�b�v�_�;�7���r�t�-�‹�;�u�v���v�|�u�†�]�]�t�;�7��
�|�_�b�v���v�_�b�[���-�t�v�o���o�r�;�m�v���†�r���o�r�r�o�u�|�†�m�b	ž�;�v���=�o�u��
�|�;�u�l�b�m�-�t�v���|�o���7�b�ˆ�;�u�v�b�=�‹���-�m�7���-�‚�u�-�1�|���m�;�‰���|�‹�r�;�v��
�o�=���1�†�v�|�o�l�;�u�v�:

���m�o�|�_�;�u���l�-�f�o�u���1�_�-�t�t�;�m�]�;���‰�b�t�t���0�;��
�|�_�;���]�u�o�‰�b�m�]���;�l�r�_�-�v�b�v���o�m���v�†�v�|�-�b�m�-�0�b�t�b�|�‹��
�-�m�7���;�l�b�v�v�b�o�m�v���u�;�7�†�1	ž�o�m�:���$�_�;���|�u�-�m�v�b	ž�o�m��
�|�o���]�u�;�;�m�;�u���b�m�=�u�-�v�|�u�†�1�|�†�u�;���-�m�7���|�_�;���m�;�;�7��
�|�o���-�1�1�o�l�l�o�7�-�|�;���-�t�|�;�u�m�-	ž�ˆ�;���r�u�o�7�†�1�|�v��
�‰�b�t�t���u�;�t�†�b�u�;���v�†�0�v�|�-�m	ž�-�t���b�m�ˆ�;�v�|�l�;�m�|���-�m�7��
�b�m�m�o�ˆ�-	ž�o�m�:���$�o���v�|�-�‹���1�o�l�r�;	ž	ž�ˆ�;�7���1�o�l�r�-�m�b�;�v��
�‰�b�t�t���m�;�;�7���|�o���;�l�0�u�-�1�;���7�b�]�b�|�-�t���|�u�-�m�v�=�o�u�l�-	ž�o�m�7��
�;�m�_�-�m�1�;���o�r�;�u�-	ž�o�m�-�t���;�L�1�b�;�m�1�‹�7���-�m�7���u�;�l�-�b�m��
�u�;�v�r�o�m�v�b�ˆ�;���-�m�7���r�u�o�-�1	ž�ˆ�;���b�m���-���7�‹�m�-�l�b�1��
�0�†�v�b�m�;�v�v���t�-�m�7�v�1�-�r�;�:

STM: What advice would you give to 
someone starting their career in sales 
within this industry?
AB: �$�_�;���|�-�m�h���v�|�o�u�-�]�;���b�m�7�†�v�|�u�‹���-�m�7����������
�b�m���r�-�u	ž�1�†�t�-�u�7���b�v���7�u�b�ˆ�;�m���0�‹���r�-�v�v�b�o�m�-�|�;�7��
�h�m�o�‰�t�;�7�]�;�-�0�t�;���r�u�o�=�;�v�v�b�o�m�-�t�v���‰�_�o���-�u�;��
�1�o�l�l�b�‚�;�7���|�o���b�m�m�o�ˆ�-	ž�o�m���-�m�7���r�o�v�b	ž�ˆ�;��
�1�_�-�m�]�;�:�����|���b�v���-�m���b�m�v�r�b�u�b�m�]���-�m�7���u�;�‰�-�u�7�b�m�]��
�;�m�ˆ�b�u�o�m�l�;�m�|���|�o���]�u�o�‰���b�m�:���
�o�u���v�o�l�;�o�m�;���f�†�v�|��
�v�|�-�u	ž�m�]���o�†�|���b�m���v�-�t�;�v�7���l�‹���-�7�ˆ�b�1�;���‰�o�†�t�7���0�;���|�o��
�=�o�1�†�v���o�m���0�†�b�t�7�b�m�]���v�|�u�o�m�]���u�;�t�-	ž�o�m�v�_�b�r�v���;�-�u�t�‹��
�o�m�:���"�†�u�u�o�†�m�7���‹�o�†�u�v�;�t�=���‰�b�|�_���1�o�t�t�;�-�]�†�;�v���-�m�7��
�l�;�m�|�o�u�v���‰�_�o���1�-�m���v�†�r�r�o�u�|���‹�o�†�u���]�u�o�‰�|�_�7��
�v�_�-�u�;���ˆ�-�t�†�-�0�t�;���b�m�v�b�]�_�|�v�7���-�m�7���_�;�t�r���‹�o�†��
�†�m�7�;�u�v�|�-�m�7���|�_�;���m�†�-�m�1�;�v���o�=���|�_�;���0�†�v�b�m�;�v�v�:��

�$�_�;�b�u���;�Š�r�;�u�b�;�m�1�;���‰�b�t�t���0�;���ˆ�-�t�†�-�0�t�;���b�m���v�_�-�r�b�m�]��
�‹�o�†�u���1�o�m�ˆ�;�u�v�-	ž�o�m�v���‰�b�|�_���1�†�v�|�o�l�;�u�v���-�m�7��
�7�;�ˆ�;�t�o�r�b�m�]���‹�o�†�u���1�o�m�C�7�;�m�1�;�:���$�_�b�v���b�m�7�†�v�|�u�‹��
�o�@�;�u�v���;�Š�1�b	ž�m�]���o�r�r�o�u�|�†�m�b	ž�;�v���=�o�u���r�;�u�v�o�m�-�t��
�7�;�ˆ�;�t�o�r�l�;�m�|���-�m�7���|�_�;���1�_�-�m�1�;���|�o���1�o�m�|�u�b�0�†�|�;��
�|�o���]�u�o�†�m�7�0�u�;�-�h�b�m�]���r�u�o�f�;�1�|�v�7���l�-�h�b�m�]���b�|���-�m��
�;�Š�1�b	ž�m�]���v�r�-�1�;���|�o���0�†�b�t�7���-���1�-�u�;�;�u�:

STM: Where do you see yourself and your 
�V�>�À�i�i�À���«�À�œ�}�À�i�Ã�Ã�ˆ�˜�}���ˆ�˜���Ì�…�i���˜�i�Ý�Ì���w�Û�i���Þ�i�>�À�Ã�¶
AB: ���ˆ�;�u���|�_�;���m�;�Š�|���C�ˆ�;���‹�;�-�u�v�7�������-�l���1�o�l�l�b�‚�;�7��

�|�o���h�;�;�r���‰�o�u�h�b�m�]���o�m���r�;�u�v�o�m�-�t���7�;�ˆ�;�t�o�r�l�;�m�|��
�-�m�7���;�Š�1�b�|�;�7���-�0�o�†�|���-�m�‹���o�r�r�o�u�|�†�m�b	ž�;�v���|�_�-�|��
�l�-�‹���;�l�;�u�]�;�7���m�o�|���o�m�t�‹���‰�b�|�_�b�m���|�-�m�h���v�|�o�u�-�]�;�7��
�0�†�|���-�t�v�o���-�1�u�o�v�v���o�|�_�;�u���-�u�;�-�v���o�=���|�_�;���0�†�v�b�m�;�v�v�:��
�����-�l���o�r�;�m���|�o���;�Š�r�t�o�u�b�m�]���m�;�‰���1�_�-�t�t�;�m�]�;�v���|�_�-�|��
�-�t�b�]�m���‰�b�|�_���l�‹���v�|�u�;�m�]�|�_�v���-�m�7���r�-�v�v�b�o�m�v�7���-�m�7������
�t�o�o�h���=�o�u�‰�-�u�7���|�o���r�t�-�‹�b�m�]���-���l�;�-�m�b�m�]�=�†�t���u�o�t�;���b�m��
�������=�v���=�†�|�†�u�;���v�†�1�1�;�v�v�:

"The chemical industry is a critical pillar of the 
economy, with the raw materials produced 

by our customers forming the foundation of 
nearly every product we use daily. This makes 
the market both highly relevant and engaging, 
as the impact of our work is felt across a wide 

range of industries and everyday life."
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